NetComplete Application
Administration

Course Number Delivery Method Course Length Language of Instruction
TT-NETCOMPLETEAPPADMIN Instructor-Led at Customer 3 Day English
Synopsis

A two-day class used to present specific NetCorapietated administration information to Applicati@dministration/ System
Administration/DataBase Administration (DBA) staffopics include: reviewing the customer’s physeavironment, data flow,
software packaging and utilities, process verif@atnotes on 3rd party software, log files, etc.

Prerequisites

Who Should Attend
Administrators responsible for maintaining the Neti@ize application host/remote machine(s), systeftware and/or Relational
Data Base Management System (RDBMS). Studentsoanequired to know concepts in traffic.

Course Goals
Upon completion of this course, participants wél &ble to:

Course Outline

e Delete Scripts

e Disk Capacity

» System Parameter Files
» PC Configurations

Orientation

e Introduction

e Class Format

e  Student Introductions Class Materials

Purpose of NetOptimize
e Application Goals

System Configuration

»  Customer Network

* Network Element/Probe Definition
e Collection

« Data Flow

e Processing

Software Overview

« 3“Party Software

e Application Software

» Application Dependencies
e  Startup/Shutdown Scripts

Monitoring
* Reports
e Log Files

» Internal Monitoring Software
» Application Reporting
*  Security
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