NetAnalyst Test Management Software — System
Administration

Course Number Delivery Method Course Length Language of Instruction
TT-NASA Instructor-Led at Customer Site 2 Days English
Synopsis

Discussion is presented of NetAnalystTM systems concepts, including test devices, server, and client user interfaces. Participants are
instructed on compatibility, UNIX commands, and NetAnalyst testing strategy, and provided detailed information on and practice time
using NetAnalyst file structure. Detailed information is provided on hardware and software installation, upgrades, and using the
AdminTool. Participants are instructed on resolving common problems encountered by JDSU’s Technical Assistance Center and on
the advanced features of NetAnalyst, using a hands-on approach.

Prerequisites
Centralized Testing Using NetAnalyst (TT-CT650NA), CENTEST® System Administration (TT-CTSA), or a basic understanding of
centralized test concepts and UNIX.

Who Should Attend
Technicians, engineers, and technical support personnel who are directly responsible for installing upgrades and maintaining network
operations of the NetAnalyst Management Software.

Course Goals
Upon completion of this course, participants will be able to:

o Install NetAnalyst hardware and software
e Conduct centralized testing using NetAnalyst
e Resolve common testing problems

Course Qutline

Orientation and Course Goals Software Installation
e Testhead
NetAnalyst Systems Concept e Host’s table
e Testhead e Server
e  Server e Client
e Client e Xclient
e  Compatibility chart e Installation
e Setup
E:OmEr:h%n UNIX Command »  Finding the IP address of your computer or letting the
computer find it
. Seteny e  Windows™ 95, 98, NT™
e VIleditor

Upgrade consideration
Solaris configurations and patches

NetAnalyst File Structure

. ;’esthead Using the Admin Tool
. erver e Moving around
e Client

e Entering license keys
e Removing locked license keys
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NetAnalyst Strategy

User accounts (by user, by city, by company)

e Naming of DCS

e E-mail setup, redirection to other accounts
e  Security

ILOG, ILBLMAP

Resolving Common Problems

Starting and stopping nathum

Testhead not available

Common error messages

Cleaning up files

Releasing test with super user from VT100

NetAnalyst Functions

Printing reports from your local computer
Copy and paste
FTP
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